Cancellation Policy
We are a small business and rely on our amazing patients to show up for their appointments to keep staff employed and doors open. We ask for 2 business days to reschedule. 
The first short notice cancellation we understand things happen. After the second short notice cancellation or appointment change we will require a non refundable down payment which will depend on what you are being scheduled for and how long we will have on the schedule blocked for your procedure. If you no show or cancel less than 48 business hours before this 3rd appointment, your down payment will NOT be refunded and you will be dismissed from the office.
We truly appreciate your understanding and hope this is never an issue.


______________________________________
Patient signature and date

